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For Research Analysts & Research Entities 
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A. Vision & Mission 
Vision 
To promote informed, responsible, and safe participation in financial markets through 
knowledge, transparency, and disciplined practices. 
Mission 
To enable every investor to: 

 Make informed investment decisions based on their needs and risk profile  

 Access unbiased research and relevant information  

 Monitor and manage investments effectively  

 Achieve long-term financial well-being through structured and responsible participation  

 
B. Business Activities 
India Equity Network, as a SEBI-registered Research Analyst, undertakes the following 
activities in accordance with regulatory requirements: 

 Publication of research reports based on structured research activities  

 Providing independent and unbiased views on securities  

 Offering research recommendations with appropriate disclosures of financial interests  

 Delivering insights based on publicly available information and observable data  

 Conducting periodic audits as required under applicable regulations  

 Ensuring all advertisements comply with SEBI’s Advertisement Code for Research 
Analysts  

 Maintaining records of all client and prospective client interactions, including pre-
onboarding communications  

 
C. Services Provided 
1. Onboarding & Documentation 

 Client onboarding in accordance with regulatory requirements  
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 Sharing of terms and conditions of research services  

 Completion of KYC for fee-paying clients  

 
2. Disclosure & Transparency 
We ensure full and fair disclosure of material information to enable informed decision-making, 
including: 

 Disclosure of business activities and disciplinary history  

 Disclosure regarding use of Artificial Intelligence tools (where applicable)  

 Disclosure of third-party research affiliations and potential conflicts  

 Disclosure of conflicts between research activities and other business interests  

 
3. Service Standards 
We are committed to maintaining high standards of service, including: 

 Fair and non-discriminatory distribution of research reports  

 Maintaining confidentiality of research until public release  

 Protection of client data and adherence to privacy principles  

 Compliance with defined service timelines  

 Providing appropriate guidance and caution notices, especially for complex products  

 Ensuring honesty, integrity, and fairness in all interactions  

 Maintaining confidentiality of client information at all times  

 
D. Grievance Redressal Mechanism 
1. Direct Complaint to Research Analyst 
Investors may directly contact India Equity Network for grievance redressal. 
We endeavour to resolve complaints promptly and within 21 days from receipt. 
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2. SCORES 2.0 (SEBI Platform) 
A centralized online grievance redressal system provided by SEBI: 
🔗 https://scores.sebi.gov.in 

 
3. RAASB (Research Analyst Administration and Supervisory Body) 
Investors may raise concerns via the designated email mechanism of RAASB. 

 
4. SMART ODR Platform 
For unresolved complaints, investors may opt for: 

 Online conciliation  

 Arbitration mechanisms  

 
5. Physical Complaint Submission 
Office of Investor Assistance and Education 
Securities and Exchange Board of India (SEBI) 
SEBI Bhavan, Plot No. C4-A, ‘G’ Block 
Bandra-Kurla Complex, Bandra (E) 
Mumbai – 400051, India 

 
E. Rights of Investors 
Investors engaging with Research Analysts are entitled to the following rights: 

 Right to privacy and confidentiality  

 Right to transparent and fair practices  

 Right to equitable and non-discriminatory treatment  

 Right to adequate and accurate information  

 Right to initial and ongoing disclosures  

 Right to fair and truthful advertisements  

 Right to awareness of service parameters and limitations  
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 Right to be heard and receive satisfactory grievance redressal  

 Right to timely resolution of complaints  

 Right to exit from services or financial engagements as per terms  

 Right to receive clear guidance and caution notices, especially for complex products  

 Additional protections for vulnerable investors  

 
F. Expectations from Investors 
Do’s 

 Engage only with SEBI-registered Research Analysts (Registration No.: INH000024930)  

 Verify registration details on the official SEBI website  

 Review disclosures provided in research reports before making decisions  

 Make payments only through authorized banking channels and maintain records  

 Carefully review research recommendations before acting  

 Ask questions and seek clarifications where required  

 Understand risks associated with complex or high-risk products  

 Exercise your right to discontinue services as per terms  

 Provide feedback on services received  

 Report any non-compliant practices (e.g., guaranteed return claims) to SEBI  

 
Don’ts 

 Do not provide funds or capital for investment directly to the Research Analyst  

 Do not rely on rumors, unverified information, or misleading advertisements  

 Do not be influenced by discounts, incentives, or gifts  
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 Do not share login credentials or sensitive account information (trading/demat)  

 
SEBI Compliance Notice 
This Investor Charter is issued in compliance with applicable SEBI regulations governing 
Research Analysts. 
Investors are advised to: 

 Verify the registration status of the Research Analyst on SEBI’s official website  

 Understand that investments in securities markets are subject to market risks  

 Carefully read all related documents before making investment decisions  

 
Final Note 
This charter reflects our commitment to transparency, investor protection, and regulatory 
compliance. 
We aim to foster a responsible investment environment built on knowledge, discipline, and 
ethical practices. 
 
 
For Indeqnet Private Limited, 

  
_________________________________________ 

Mr. Ramachandran Chithambaran 
SEBI Registered Research Analyst & Principal Officer 
Date: 28th March 2026 

 
 


